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YOUR IMPACT IS SIGNIFICANT!
Student Participants in Slovakia
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95% of students say Cisco Networking Academy helped them obtain a job and/or educational opportunity
(Based on student outcome surveys of student participants who took Cisco certification-aligned courses between fiscal years 2005 to 2022)
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Quick Review of the Last 12 Months

New Curriculum Offerings

24
CCST IT Support series: Operating Systems Support, IT Customer Support Basics, Security & Connectivity Support, Hardware & Upgrade Support

IT Support Essentials

Practice with AI: Analyze Customer Reviews

Introduction to Modern AI

ENSA Supplement Module

SRWE Supplement Module

Data Analytics Essentials

Digital Literacy – Digital Awareness

Digital Literacy – Using Computer & Mobile Devices

Digital Literacy – Create Digital Content, Communicate & Collaborate Online

Digital Literacy– Digital Safety & Security

Industrial Networking Essentials

CSS Essentials

HTML Essentials

Introduction to Greenhouse gas accounting for IT

Getting Ready to Teach Cybersecurity Essentials

Getting Ready to Teach Networking Essentials

Introduction to Switch Operation

Introduction to Switch Security

Cloud Managed Networking 101 with Cisco Meraki

Threat Intelligence 101 with Cisco Talos
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Learning Portfolio Priorities
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Meet Learners 
Where They Are

Create Learning Paths 
That Lead to Compelling 

Careers

Deliver Engaging, Effective 
Learning Experiences



Priority #1: 
Meet Learners Where They Are
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MEET LEARNERS WHERE THEY ARE

Digital Literacy Learning Collection

Mobile-friendly
Access course materials and resources anytime, 
anywhere.

Customizable
Modular courses link to other NetAcad entry-level 
courses for deeper exploration.

Interactive Learning Content
Includes widgets, drag and drop activities, quizzes, 
and simulations.

Real Applications
Focus on real-world scenarios, applying digital 
literacy skills to everyday life or work

Certification Alignment
The OpenEDG Digital Literacy Certification provides 
option to complete four milestone exams or take sign 
comprehensive Digital Literacy Exam.

Framework Alignment
The European Digital Competence (DigComp) 
Framework, as endorsed and used by UNESCO and 
ITU to develop indicators for Global Digital Literacy 
Skills.

Digital literacy is no longer optional – it's essential for everyone. This 
learning collection offers flexible starting points including short, 6-hour 
courses designed to equip learners with digital skills necessary for 
learning, work, and everyday life.

By 2030, 9 out of 10 jobs will require digital skills. World Economic Forum

—Future of Work Report

16,653 Class Participants to date in Europe

https://publications.jrc.ec.europa.eu/repository/bitstream/JRC128415/JRC128415_01.pdf
https://publications.jrc.ec.europa.eu/repository/bitstream/JRC128415/JRC128415_01.pdf
https://sdgs.un.org/partnerships/contribution-development-global-digital-literacy-skills-indicator
https://sdgs.un.org/partnerships/contribution-development-global-digital-literacy-skills-indicator
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MEET LEARNERS WHERE THEY ARE

Professional Skills Portfolio

En t rep reneu rsh ip
Core  Sk i l l s Sus ta i nab i l i t y Eng l i sh  fo r  I T



Priority #2: 
Create Learning Paths That 
Lead to Compelling Careers
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NetAcad Targeted Job Roles
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Network & IT Support

• IT Support Specialist

• Network Support Technician

• Network Administrator

• Network & IT Automation Engineer

Cybersecurity

• SOC Analyst Level 1

• Cybersecurity Analyst

• Ethical Hacker

Industrial

• OT Cybersecurity Technician

Data & AI

• Data Analyst

• Python Developer

• Jr. AI Engineer
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Cisco Confidential

The AI Workforce Consortium

DIGITALEUROPE
European Vocational 
Training Association

SMEunited

A D V I S O R S

M E M B E R S

Vision

Empower the Global ICT workforce to 
thrive in an AI-Powered world.

 

Mission

Prepare today's and tomorrow's workforce with actionable insights and scalable 
frameworks to leverage the transformational opportunity of AI on ICT jobs.
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Cisco Confidential

78%1 of the 50 
analyzed job 
roles include 
AI Skills
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(1) Percentage of the Job Role analyzed that show a significant (>10%) prevalence of AI skills in their job post.

 

The AI Workforce Consortium
2025 Report
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Cisco Confidential

The AI Workforce Consortium
2025 Report

AI Workforce Playbook

Guide to strategically align workforce 
development with evolving business 

and AI objectives.

 

Learning Recommendations

200+ curated courses, offering job-
specific recommendations aligned with 

emerging technical and AI skills.

 

Skills Glossary

Resource aimed at standardizing AI 
skills across education, industry and 

policy.

2025 ICT Report
In-depth analysis of how AI is transforming strategic Information and Communication 

Technology (ICT) job roles across the G7 economies. Includes skills stories and job canvases. 
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CCST 
Networking

CCNA CCNP

• Network Support 
Technician

• Network Administrator

• Network & IT Automation 
Engineer

Networking Pathway

DevNet
Associate

Automation
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LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

Networking Entry Level

CCST Networking Courses

New & Coming!

Providing a NetAcad learning experience designed to 
prepare students for the new College Board AP 
'Career Kickstart' exams

• College Board Collaboration

• Networking Essentials
• Networking Basics
• Networking Devices and Initial Configuration
• Network Addressing and Basic Troubleshooting
• Network Support and Security

(All numbers are Class Participants, Europe)
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LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

Networking Associate Level

CCNA Courses
• CCNA: Introduction to Networks
• CCNA: Switching, Routing, and Wireless Essentials
• CCNA: Enterprise Networking, Security & Automation

New and Coming!

• CCNA Supplemental Module 
Integration

• AI for CCNA Workshop
• CCNA Updates with Learn with Cisco
• Cloud Managed Networking 101 

with Meraki now available; 201 
coming!

DevNet Associate Course

Automation
Automation
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LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

Networking Professional Level

A new updated CCNP Curriculum with a complete 
NetAcad experience (online curriculum, labs, 

assessments, PPTs, etc.)

• CCNP Updates with Learn with CiscoCCNP Courses
• CCNP Enterprise: Core Networking
• CCNP Enterprise: Advanced Routing

(All numbers are Class Participants, Europe)

New & Coming!
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IT Customer 
Support 
Basics

• IT Support Specialist

IT Support Pathway

Operating 
Systems 
Support

Security & 
Connectivity 

Support

Hardware & 
Upgrade 
Support

IT Customer Support 
Essentials
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CCST IT Support

• All Courses Now Available!
• Coming: 

• Addition of supplemental hands-on labs to IL mini-courses
• Getting Ready to Teach IT Support course 

Equip learners with the knowledge and credentials 
most valued in today’s job market.

LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

IT Support
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CCST 
Cybersecurity

Ethical 
Hacker

Network 
Security

• SOC Analyst Level 1

• Cybersecurity Analyst

• Ethical Hacker

Cybersecurity Pathway

CyberOps 
Associate

Cybersecurity
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LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

Cybersecurity Entry Level

CCST Cybersecurity Courses

• Cybersecurity Essentials
• Endpoint Security
• Network Defense
• Cyber Threat Management

Providing a NetAcad learning experience designed to 
prepare students for the new College Board AP 
'Career Kickstart' exams

• College Board Collaboration

• Splunk Cyber Defense Analyst Collection

New & Coming!
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New & Coming!

LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

Cybersecurity Associate Level

Ethical Hacker
• NEW: Capture the Flag: Decoding the 

Server Heist
• A NEW Capture the Flag challenge 

every 90 days!

Network Security

CyberOps Associate
Cybersecurity

• Threat Intelligence 101 with Talos
Cybersecurity



© 2025 Cisco and/or its affiliates. All rights reserved.

LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

Industrial
New & Coming!
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Industrial 
Networking 
Essentials

Industrial IoT 
and Control 
Systems in 

Energy

Industrial 
Cybersecurity 

Essentials

• OT Cybersecurity Specialist

Industrial Pathway

Industrial IoT and 
Control Systems in 

Manufacturing



Intro to Data 
Science

Data 
Analytics
Essentials

Data 
Science 

Essentials 
with Python

Business Analyst
Data Scientist

Intro to 
Modern AI

Apply AI Code with 
AI

AI Engineer

Build with 
AI

Data Pathway

AI Pathway

No Coding 
Required

Coding 
Required

AI Essentials

Data & AI Pathways
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LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

Data & AI

Data Courses

• Intro to Data Science
• Data Analytics Essentials
• Data Science Essentials with Python

Fully project-based (16 projects) with AI personalized and 
graphical feedback, and game-based learning activities. 

• Data Science Essentials with Python Course

New & Coming!
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LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

Data & AI

AI Courses
• Intro to Modern AI
• Analyze Customer Reviews
• AI Security Nuggets
• AI Fundamentals with IBM
• AI with Intel

Beginner-friendly 
overview and 

hands-on practice

Practical, no-code 
skills for everyday 

tasks

AI-assisted coding, 
data analysis, and 

automation

Training, 
deploying, and 

creating AI apps

Intro to Modern AI Apply AI

Code with AI Build with AI

New & Coming!

• AI Essentials Learning Pathway
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Introduction to Modern AI

Basics of AI through free AI-enabled apps. Topics include the basics of computer 
vision, machine translation, and chatbots. Students learn how chatbots work, gain 
tips for writing better prompts, and explore ways to apply chatbots for personal use 
and productivity.
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Apply AI: Analyze Customer Reviews
2. Choose the right AI or non-AI tool for the task1. Identify and quantify themes in text data

3. Redefine tasks to make the output more reliable 4. Use tables to assist with "human in the loop" review
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LEARNING PATHS THAT LEAD TO COMPELLING CAREERS

Cisco U. Free Learning Resources



Priority #3: 
Deliver Innovative, Effective 
Learning Experiences
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INNOVATIVE, EFFECTIVE LEARNING EXPERIENCES

Cisco Packet Tracer 9.0.0

Simulate a factory for mixing raw materials

Industrial Switch

Industrial Router

Cisco Packet Tracer, a leading tool for practicing ICT skills, becomes even more unique in its latest version by empowering 

users to practice entry-level industrial skills. It enables practice of industrial processes, device connectivity and 

configuration, troubleshooting, and securing, with support for industrial-specific protocols - using just a simple PC.

Data from CCNA survey to 400 CCNA holders via Marketo
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INNOVATIVE, EFFECTIVE LEARNING EXPERIENCES

Interactive Learning

• Project-based 
• AI personalized and 

graphical feedback 
• Game-based activities

Data Science Essentials 

With Python

Digital Literacy Intro to Modern AI CCST IT Support

• In-browser simulation 
environments

• Unique Personality 
Video Instruction

• Using Free Tools and 
downloadable models

• 103 Hands-on Labs
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INNOVATIVE, EFFECTIVE LEARNING EXPERIENCES

Interactive Learning – Subnnetting Game (coming soon)



Cybersecurity Networking AI & Data Science Programming Information 
Technology

Digital Literacy Cisco Packet 
Tracer
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Introduction to 
Cybersecurity

Featured module: 
AI Security Nuggets

Introduction to IoT and 
Digital Transformation

Industrial Networking 
Essentials

Introduction to 
Data Science

Introduction To Modern AI

Practice with AI: Customer 
Reviews

AI Fundamentals 
with IBM SkillsBuild

AI with Intel Learning 
Collection

Featured module: 
The Road to Intelligent 
Machines

Computer Hardware 
Basics

Operating System Basics

Linux Unhatched

Digital Awareness

Using Computer 
and Mobile Devices

Create Digital Content,

Communicate, and 
Collaborate Online

Digital Safety and Security 
Awareness

 

Getting Started with Cisco 
Packet Tracer

Exploring Networking with 
Cisco Packet Tracer

Exploring Internet 
of Things with Cisco 
Packet Tracer
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Cybersecurity Essentials

Endpoint Security

Network Defense

Cyber Threat Management

Networking Essentials

Networking Basics

Networking Devices 
and Initial Configuration

Network Addressing and 
Basic Troubleshooting

Network Support 
and Security

Python Essentials 1

JavaScript Essentials 1

C Essentials 1

C++ Essentials 1

CSS Essentials

HTML Essentials

IT Essentials

Linux Essentials

IT Support Essentials

IT Customer Support 
Basics

Operating Systems 
Support

Security and Connectivity 
Support

Hardware and Upgrade 
Support
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CyberOps Associate

Ethical Hacker

CCNA: Introduction
to Networks

CCNA: Switching, Routing, 
and Wireless Essentials

CCNA: Enterprise 
Networking, Security,
& Automation

DevNet Associate

Python Essentials 2

JavaScript Essentials 2

C Essentials 2

C Advanced

C++ Essentials 2

C++ Advanced

Linux 1 

Linux 2

Network Security Data Analytics Essentials

Cisco Networking Academy Portfolio
Professional Skills

Core Skills 

Creating Compelling Reports

Engaging Stakeholders for 
Success

English for IT 

English for IT 1 and 2

Entrepreneurship

Discovering Entrepreneurship

Launching a Business Venture

Managing a Business Venture

Career Resources

Career Preparation Workshop

Practice Tools

Labs

Cisco Packet Tracer

Virtual machines

Remote labs

Physical equipment 

Interactive Learning

Built-in web widgets

Interactive branching activities

Assessments

Adaptive assessments powered 
by AI

Formative quizzes and exams

Summative exams

7-2025
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Bez vašej každodennej práce s novou 
generáciou študentov vo vašich triedach by 

to nešlo.

Ďakujemvám, 

že tvoríte lepšiu budúcnosť. 



Thank you

jjanitor@cisco.com
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